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About the Make Medicare Work Coalition

The Make Medicare Work (MMW) Coalition is a group of
organizations with a mission to help older adults and people
with disabilities in Illinois get the prescription drugs

they need.

To reach this goal, we provide people with Medicare, their
families, and caregivers with information and assistance to
find out about public and private programs, make informed
decisions and use benefits wisely.

We provide group presentations and public education
materials, individual counseling, and help solve problems.
We also advocate for changes to make the state and federal
programs more available and easier to use.

The MMW Coalition is led by three non-profit organizations -
AgeOptions (an Area Agency on Aging), Progress

Center for Independent Living (a cross-disability service
agency) and Health & Disability Advocates (a policy and
advocacy group).

We have been funded since 2004 by grants from The
Chicago Community Trust, Michael Reese Health Trust and
The Retirement Research Foundation, with support from the
National Council on Aging. The MMW Coalition is based in
the Chicago metropolitan area, but works with agencies
statewide. Coalition members include: community agencies
that provide services to seniors and people with disabilities,
healthcare organizations, advocates, policymakers, and
local, state and federal government agencies.

For further information about the MMW Coalition, please visit
our website at www.makemedicarework.org.




About this Community Resource Guide

This Guide lists agencies throughout the state of lllinois that
assist people with Medicare to find out about, apply for and
use programs that help pay for prescription drugs. Each
agency listing includes the services they provide and how to
contact them.

All of the agencies are listed in the Table of Contents. To
find one in your area, look in the Geographic Index (page
105). Use the Language Index (page 113) to find agencies
that provide services in languages other than English.

Information may change. Be sure to contact the agency to
confirm hours or availability of services.
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List of Services Available by Agency

Below is a list of services agencies in this Guide provide and
how these services are defined. Please contact the agency
to confirm hours and the availability of services.

Information and Referral

Counseling

Legal Assistance

Problem Solving

Help with Applications

A service that provides older
adults and people with disabilities
with information about available
services related to their
prescription drug coverage and
connects them to resources and
services available.

One-on-one assistance to help
clients understand their options,
answer questions, assist them to
make informed decisions and
solve issues regarding their
prescription drug coverage.

Help in non-criminal and non-fee
generating legal issues.

A trained professional that will
assist a client to solve issues
regarding his or her prescription
drug plan coverage.

Assistance to complete or in
some circumstances submit a
client’'s applications to the
appropriate state, federal and
local agency.
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Access Living
115 W Chicago Ave.
Chicago, IL 60610
(312) 640-2100
Toll Free: (800) 613-8549
TTY Phone: (312) 640-2102
Email: generalinfo@accessliving.org
Website: www.accessliving.org

Serving all City of Chicago

Hours: 8:30am - 5:30pm Mon-Fri
Services by phone and in person: information & referral,
counseling, legal assistance

Walk-ins welcome or call for appointment

Primarily serve: people with disabilities
Languages: English and Spanish
American Sign Language available

Access Living is an Independent Living Center that assists
people with any type of disability that live in the City of
Chicago. Access Living offers advocacy, information and
referral, peer support, and independent living skills training.
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AgeOptions
1048 Lake St. Suite 300
Oak Park, IL 60301
(708) 383-0258
Toll Free: (800) 789-0003
TTY Phone: (708) 524-1653
Email: information@ageoptions.org
Website: www.ageoptions.org

Serving all Cook County Suburbs

Hours: 8:15am - 4:45pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Primarily serve: older adults
Languages: English, Greek and Spanish

AgeOptions is the Area Agency on Aging serving older
adults in suburban Cook County. Together with a network of
agencies, AgeOptions consistently connects older adults
with a wide range of services and programs. For Medicare
consumers, AgeOptions provides information and assistance
over the phone and refers to a network of local agencies for
help. As a lead partner in the Make Medicare Work Coalition
(MMW), AgeOptions offers training and technical support for
professionals and volunteers.
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AIDS Foundation of Chicago
411 S Wells St. Suite 300
Chicago, IL 60607
(312) 922-2322
Email: afc_general@aidschicago.org
Website: www.aidschicago.org

Serving all City of Chicago

Serving all Cook County Suburbs

Serving DuPage, Grundy, Kane, Kankakee, Kendall, Lake,
McHenry and Will Counties

Hours: 9:00am - 5:00pm Mon-Fri
Services by phone and in person: information & referral

Call for appointment
Home visits may be available

Primarily serve: general public with HIV/AIDS
Languages: English and Spanish

AIDS Foundation of Chicago (AFC) leads the fight against
HIV/AIDS and improves the lives of people affected by the
epidemic. AFC coordinates case management and housing
for people living with HIV/AIDS in the Chicago metropolitan
area.
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AIDS Legal Council of Chicago
180 N Michigan Ave. Suite 2110
Chicago, IL 60601
(312) 427-8990
Toll Free: (866) 506-3038
Website: www.aidslegal.com

Serving Statewide

Hours: 9:00am - 5:00pm Mon-Fri
Services by phone: information & referral, counseling, help
with applications, problem solving, legal assistance

Walk-ins welcome or call for appointment
Home visits may be available

Primarily serve: people with disabilities
Languages: English and Spanish

The AIDS Legal Council of Chicago exists to preserve,
promote and protect the legal rights of men, women and
children in the metropolitan Chicago area impacted by HIV.
The Council provides direct legal services to people in need,
educates the public about HIV-related legal issues, and
advocates for social policies that ensure fair treatment for all
people affected by HIV/AIDS.
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Alexian Brothers Medical Center
Resource Center for Seniors
800 Biesterfield Rd.
Elk Grove Village, IL 60007
(847) 956-5465
Email: ResourceCenterforSeniors@alexian.net
Website: www.alexianbrothershealth.org

Serving all Cook County Suburbs
Serving DuPage County

Hours: 8:30am - 5:00pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Walk-ins welcome or call for appointment

Primarily serve: older adults, people with disabilities
Languages: English

The Resource Center for Seniors at Alexian Brothers
Medical Center is a Senior Health Insurance Program (SHIP)
site. They offer help to anyone who is on Medicare and
needs assistance with Medicare related issues. Alexian
Brothers Medical Center also provides educational classes
for those who are approaching age 65.
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Alivio Medical Center
966 W 21st St.
Chicago, IL 60606
(312) 829-6017
Email: svega@aliviomedicalcenter.org
Website: www.aliviomedicalcenter.org

Serving all City of Chicago
Serving all Cook County Suburbs

Hours: 8:00am - 5:00pm, Wed until 8:00pm by appointment
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Walk-ins welcome or call for appointment
Home visits may be available

Primarily serve: general public, older adults, people with
disabilities
Languages: English and Spanish

The Senior Advocates at Alivio will assist anyone who needs
help. Alivio Medical Center is a 'safety net' provider,
providing high quality, culturally competent, comprehensive
medical care to patients regardless of their ability to pay.
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Alivio Medical Center — Western Avenue
2355 S Western Ave.
Chicago, IL 60608
(312) 829-6017
Email: svega@aliviomedicalcenter.org
Website: www.aliviomedicalcenter.org

Serving all City of Chicago
Serving all Cook County Suburbs

Hours: 8:00am - 5:00pm Mon-Fri
Services by phone and in person: information and referral,
counseling, help with applications, problem solving

Walk-ins welcome or call for appointment
Home visits may be available

Primarily serve: general public, older adults, people with
disabilities
Languages: English and Spanish
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Arab American Family Services
9044 S. Octavia
Bridgeview, IL 60455
(708) 599-2237
Email: info@arabamericanfamilyservices.com
Website: www.arabamericanfamilyservices.org

Serving all City of Chicago
Serving all Cook County Suburbs

Hours: 9:00am - 4.00pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Walk-ins welcome or call for appointment

Primarily serve: general public, older adults
Languages: English, Arabic and Spanish

Arab American Family Services has experienced staff to
assist elderly clients to access services available to them.
The staff is bi-lingual in Arabic and English and trained to
handle clients in a culturally and religiously appropriate
manner.
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Area Agency on Aging for Lincolnland
3100 Montvale Drive
Springfield, IL 62704
(217) 787-9234
Toll Free: (800) 252-2918
Email: info@aginglinc.org
Website: www.aginglinc.org

Serving Cass, Christian, Greene, Jersey, Logan, Macoupin,
Mason, Menard, Montgomery, Morgan, Sangamon and
Scott Counties

Hours: 8:30am - 5:00pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Walk-ins welcome

Primarily serve: older adults, people with disabilities
Languages: English

The Area Agency on Aging for Lincolnland is a planning and
service agency designated by the lllinois Department on
Aging to develop programs and support services for persons
60 years and older and family caregivers.
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Area Agency on Aging of Southwestern lllinois
2365 Country Road
Belleville, IL 62221
(618) 222-2561
Toll Free: (800) 326-3221
Email: ask@answersonaging.com
Website: www.answersonaging.com

Serving Bond, Clinton, Madison, Monroe, Randolph, St. Clair
and Washington Counties

Hours: 8:00am - 4:00pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Walk-ins welcome

Primarily serve: older adults
Languages: English

The Area Agency on Aging of Southwestern lllinois serves
persons 60 and older, and their caregivers, in their service
area, which includes Bond, Clinton, Madison, Monroe,
Randolph, St. Clair and Washington counties. The Area
Agency on Aging of Southwestern lllinois is committed to a
vision of reshaping the world to view aging as positive and
will fulfill this commitment by providing Assistance, Advocacy
and Answers on Aging.
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Barrington Area Council on Aging
6000 Garlands Lane Suite 100
Barrington, IL 60010
(847) 381-5030
Email: info@bacoa.org
Website: www.bacoa.org

Serving residents in the Barrington School District (including
parts of Barrington and Cuba Townships)

Hours: 8:30am - 4:30pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications

Call for appointment
Home visits may be available

Primarily serve: general public, older adults
Languages: English

The Barrington Area Council on Aging's mission is to serve
seniors, family caregivers, and the community. Barrington
Area Council on Aging strives to create a continuous circle of
care, with people helping people across generations. They
touch the old and the young, the frail, the active, and those
caring for others.
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Bloom Township Senior Services
Bloom Township
425 S Halsted St.
Chicago Heights, IL 60411
(708) 754-9400
TTY Phone: (708) 754-9400
Email: seniordept@bloomtownship.org
Website: www.bloomtownship.org

Serving Bloom Township

Hours: 8:00am - 4:30pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Walk-ins welcome or call for appointment

Primarily serve: general public, older adults, people with
disabilities

Languages: English, German, Italian and Spanish

Bloom Township Center strives to increase the accessibility

of services that improve the quality of life and dignity of older
persons and those who care about them.
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Campaign for Better Health Care
1325 S Wabash Suite 305
Chicago, IL 60605
(312) 913-9449
Toll Free: (888) 544-8271
Email: helpline@cbhconline.org
Website: www.cbhconline.org

Serving Statewide

Hours: 9:00am - 5:00pm Mon-Fri
Services by phone: information & referral

Call for appointment

Primarily serve: general public, older adults, people with
disabilities
Languages: English

The Campaign for Better Health Care is a coalition of
organizations and individuals organizing to create and
advocate for an accessible, quality health care system that
provides for all. Campaign for Better Health Care has a
health care helpline if consumers have questions about
Medicare.
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Catholic Charities - Diocese of Joliet
270 Schuyler Ave.
Kankakee, IL 60901
(815) 932-1921

Serving Kankakee County
Hours: 9:00am - 4:30pm Mon-Fri
Services by phone and in person: information & referral,

counseling, help with applications, problem solving

Primarily serve: older adults
Languages: English
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Catholic Charities - Northwest
Senior Services
1801 W Central Rd.
Arlington Heights, IL 60005
(847) 253-5500
Website: www.catholiccharities.net/ccnw/

Serving Barrington, Hanover, Palatine and Wheeling
Townships

Hours: 8:30am - 4:30pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Walk-ins welcome or call for appointment
Home visits may be available

Primarily serve: older adults
Languages: English, Russian and Spanish

Catholic Charties Northwest Senior Services provides
supportive services to assist seniors to maintain their
independence in a safe and functional manner. Catholic
Charities Northwest offers case management, information
and assistance, family caregiver program, elder abuse,
chore program, and community care program.
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Catholic Charities - South Suburban
South Suburban Senior Services
15300 S Lexington Ave.

Harvey, IL 60426
(708) 596-2222

Serving Bloom, Bremen, Calumet, Rich and Thornton
Townships

Hours: 8:30am - 4:30pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Call for appointment- ask for Intake Dept.
Home visits may be available

Primarily serve: older adults
Languages: English
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Catholic Charities of Lake County
116 N Lincoln Ave.
Round Lake, IL 60073
(847) 546-5733
Toll Free: (800) 942-3930
Website: www.catholiccharities.net

Serving Lake County

Hours: 8:30am - 4:30pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Call for appointment
Home visits may be available

Primarily serve: older adults
Languages: English, Russian and Spanish

Catholic Charities Senior Services of Lake County serves all
people aged 60 and over. Their mission foundation is
individual dignity and worth, quality of life, self-determination,
personal choice and to help seniors to be safe and remain in
the community.
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Centers for Medicare and Medicaid Services —
Region 5 Office

233 N Michigan Ave. Suite 600

Chicago, IL 60601

Toll Free: (800) 633-4227

TTY Phone: (877) 486-2048

Regional Office: (312) 353-7180

Website: www.cms.hhs.gov

Serving Regional/National
Serving Statewide

Hours: Toll free number (800) 633-4227 is available 24
hours a day, 7 days per week
Services by phone: problem solving

Primarily serve: older adults, people with disabilities
Languages: English and Spanish

The Centers for Medicare and Medicaid Services — Region 5
Office oversees Medicare and Medicaid related programs in
the Midwest region, including Chicago.
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Chicago Department of Public Health - Office of Hea Ith
Care Access

Office of Health Care Access CAREline

333 S State St. Room 200

Chicago, IL 60604

(312) 745-CARE (2273)

TTY Phone: (312) 747-2374

Email: CAREline@cdph.org

Website: www.cityofchicago.org/Health/

Serving all City of Chicago

Hours: 8:30am - 5:00pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Primarily serve: general public, older adults, people with
disabilities

Languages: English and Spanish

American Sign Language available

The Office of Health Care Access is the site for consumer
issues in the Chicago Department of Public Health (CDPH)
and acts on behalf of Chicago’s health care consumers
through education, advocacy, and policy to enable
consumers to become knowledgeable about, and
empowered to act upon their health care needs. The
Chicago Department of Public Health — Office of Health Care
Access offers interpretive services in multiple languages.
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Chicago Department of Family and Support Services,
Division of Senior Services

30 N LaSalle Suite 2320

Chicago, IL 60602

(312) 744-4016

TTY Phone: (312) 744-6777

Website: www.cityofchicago.org/aging

Serving all City of Chicago

Hours: 8:30am - 4:30pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Walk-ins welcome or call for appointment
Home visits may be available

Primarily serve: general public, older adults

Languages: English, Arabic, Assyrian, Cambodian, Chinese,
Greek, Italian, Japanese, Korean, Mandarin, Polish,
Romanian, Russian, Spanish and Urdu

31




Chicago Department of Family and Support Services,
Division of Senior Services

Central/West Senior Center

2102 W Ogden Ave.

Chicago, IL 60612

(312) 746-5300

TTY Phone: (312) 746-6777

Serving Central / West Chicago

Hours: 8:30am - 4:30pm Mon-Fri

Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Walk-ins welcome or call for appointment

Primarily serve: older adults
Languages: English
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Chicago Department of Family and Support Services,
Division of Senior Services

Northeast (Levy) Senior Center

2019 W Lawrence Ave.

Chicago, IL 60625

(312) 744-0784

TTY Phone: (312) 746-0320

Serving Northeast Chicago

Hours: 8:30am - 4:30pm Mon-Fri

Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Walk-ins welcome or call for appointment

Primarily serve: older adults
Languages: English
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Chicago Department of Family and Support Services,
Division of Senior Services

Northwest (Copernicus) Senior Center

3160 N Milwaukee Ave.

Chicago, IL 60618

(312) 744-6681

TTY Phone: (312) 744-0321

Serving Northwest Chicago

Hours: 8:30am - 4:30pm Mon-Fri

Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Walk-ins welcome or call for appointment

Primarily serve: older adults
Languages: English
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Chicago Department of Family and Support Services,
Division of Senior Services

Renaissance Court

78 E Washington

Chicago, IL 60602

(312) 744-4550

TTY Phone: (312) 744-6777

Serving Chicago downtown area

Hours: 9:00am - 4:.00pm Mon-Fri

Services by phone and in person: information and referral,
help with applications, problem solving

Call for appointment

Primarily serve: older adults
Languages: English
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Chicago Department of Family and Support Services,
Division of Senior Services

Southeast (Atlas) Senior Center

1767 E 79th St.

Chicago, IL 60649

(312) 747-0189

TTY Phone: (312) 747-0322

Serving Southeast Chicago

Hours: 8:30am - 4:30pm Mon-Fri

Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Walk-ins welcome or call for appointment

Primarily serve: older adults
Languages: English
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Chicago Department of Family and Support Services,
Division of Senior Services

Southwest Senior Center

6117 S Kedzie Ave.

Chicago, IL 60629

(312) 747-0440

TTY Phone: (312) 747-0323

Serving Southwest Chicago

Hours: 8:30am - 4:30pm Mon-Fri

Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Walk-ins welcome or call for appointment

Primarily serve: older adults
Languages: English

37




Chicago Hispanic Health Coalition
2600 S Michigan Ave. Suite 104
Chicago, IL 60616
(312) 842-2340
Email: chhc@chicagohispanichealthcoalition.org
Website: www.chicagohispanichealthcoalition.org

Serving all City of Chicago

Serving all Cook County Suburbs

Serving DuPage, Grundy, Kane, Kankakee, Kendall, Lake,
McHenry and Will Counties

Hours: 8:30am - 6:00pm Mon-Fri

Services by phone and in person: information & referral,
counseling, help with applications, problem solving, legal
assistance

Walk-ins welcome or call for appointment
Home visits may be available

Primarily serve: general public
Languages: English and Spanish

The Coalition's mission is to promote healthy behavior and
prevent chronic disease. The Chicago Hispanic Health
Coalition advances health education and disease prevention
in the Hispanic community. Coalition members are drawn
from local agencies, community based organizations,
universities, churches and regional offices of national health
organizations. There are currently more than 600 health and
service agencies actively participating.
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Citizen Action/lllinois
27 E Monroe
Chicago, IL 60603
(312) 427-2114
Email: info@citizenaction-il.org
Website: www.citizenaction-il.org

Serving Statewide

Hours: 9:00am - 5:00pm Mon-Fri
Services by phone: outreach, advocacy

Primarily serve: general public, older adults, people with
disabilities
Languages: English and Spanish

Citizen Action/lllinois is a statewide public interest working to
give consumers a voice in government and is the consumer
watchdog for family interests. The Public Action Foundation
is the research and education arm of Citizen Action.
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City of Palos Hills Community Resource
Palos Hills Community Activity Center
8455 W 103rd St.

Palos Hills, IL 60465

(708) 430-4500

Email: tszablewski@paloshillsweb.org
Website: www.paloshillsweb.org

Serving Palos Township

Hours: 9:00am - 2:00pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Walk-ins welcome or call for appointment

Primarily serve: older adults
Languages: English

The City of Palos Hills provides assistance with Circuit
Breaker, tax exemption forms, RTA applications, medical
bracelets, Medicare Part D assistance and Medicare
Supplement information. They provide referrals to other
types of assistance and help with problems with SSA,
Medicare and the Senior 39’ers Club. The Palos Hills
Community Activity Center also has a senior exercise class
and various other senior activities.
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CJE SeniorLife
Bernard Horwich Center
3003 W Touhy Ave.
Chicago, IL 60645
(773) 508-1000
Email: info@cje.net
Website: www.cje.net

Serving Downtown, Northeast and Northwest Chicago
Serving Barrington, Evanston, Maine, Niles, Northfield,
Palatine and Wheeling Townships

Hours: 8:30am - 5:00pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Walk-ins welcome or call for appointment

Primarily serve: older adults
Languages: English, Russian and Yiddish

CJE SeniorLife (formerly Council for Jewish Elderly) assists
older adults (age 60 and over) of every faith through
information, advocacy and referral and provides a variety of
services including counseling, home delivered kosher meals,
home health, housing location assistance, and home repair.
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Congresswoman Janice D. Schakowsky
5533 N Broadway St. Suite 2
Chicago, IL 60640
(773) 506-7100
Email: jan.schakowsky@mail.house.gov
Website: www.house.gov/schakowsky

Serving Northeast and Northwest Chicago
Serving Evanston, Maine, New Trier, Niles and Norwood
Park Townships

Hours: 8:30am - 5:30pm Mon-Fri
Services by phone and in person: information & referral,
problem solving

Walk-ins welcome or call for appointment

Primarily serve: general public
Languages: English, Russian, Spanish and Urdu

Congresswoman Janice D. Schakowsky’s office provides
advocacy services to constituents that live in the 9th
Congressional District. Individuals that live in or
organizations that serve residents in Evanston, Skokie,
Lincolnwood, Park Ridge, Niles, Morton Grove, Harwood
Heights, Golf, Des Plaines*, Rosemont*, Glenview?*,
Wilmette* and Chicago (zip codes 60613*, 60626, 60631*,
60640*, 60645*, 60646*, 60656*, 60657*, 60659*, 60660*)
can receive assistance with all federal issues and with any
difficulties experienced with government agencies. Please
note that zipcodes and cities with the symbol * are not
entirely in her district.
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DuPage County Department of Human Resources
Senior Services Division
421 N County Farm Rd.
Wheaton, IL 60187
(630) 407-6500
Toll Free: (800) 942-9412
TTY Phone: (630) 407-6502
Email: seniorsvcs@dupageco.org
Website: www.dupageco.org/seniorsvcs

Serving DuPage County
Hours: 8:30am - 4:30pm Mon-Fri
Services by phone and in person: information & referral,

counseling, help with applications, problem solving

Walk-ins welcome or call for appointment
Home visits may be available

Primarily serve: older adults
Languages: English and Spanish
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East Central Illinois Area Agency on Aging
1003 Maple Hill Rd.
Bloomington, IL 61705
(309) 829-2065
Toll Free: (800) 888-4456
Email: aginginfo@eciaaa.org
Website: www.eciaaa.org

Serving Champaign, Clark, Coles, Cumberland, DeWitt,
Douglas, Edgar, Ford, Iroquois, Livingston, Macon,
McLean, Moultrie, Piatt, Shelby and Vermillion Counties

Hours: 8:00am - 4.00pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications

Walk-ins welcome or call for appointment

Primarily serve: older adults
Languages: English

The East Central lllinois Area Agency on Aging is dedicated
to enhancing the quality of life for older Americans and their
families by providing information about and access to a
variety of services in their community in the 16 counties of
East Central lllinois.
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Egyptian Area Agency on Aging
200 E Plaza Dr.
Carterville, IL 62918
(618) 985-8311
Toll Free: (888) 895-3306
Email: egyptianaaa@midamer.net
Website: www.egyptianaaa.org

Serving Alexander, Franklin, Gallatin, Hardin, Jackson,
Johnson, Massac, Perry, Pope, Pulaski, Saline, Union
and Williamson Counties

Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Call for appointment

Primarily serve: older adults
Languages: English
American Sign Language available

The Egyptian Area Agency on Aging serves southernmost
lllinois. They offer help with enrollment in Medicare,
Medigap, and all federal and state prescription drug
assistance programs for anyone eligible for Medicare or the
Circuit Breaker / lllinois Cares Rx programs.
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Evanston Commission on Aging
Evanston Civic Center
2100 Ridge Ave. Room G600
Evanston, IL 60201
(847) 866-2919
TTY Phone: 847-448-8052
Email: aging@cityofevanston.org
Website: www.cityofevanston.org

Serving Evanston Township

Hours: 8:30am - 5:00pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Walk-ins welcome or call for appointment
Home visits may be available

Primarily serve: older adults, people with disabilities
Languages: English and Spanish

The staff and volunteers of the Evanston Commission on
Aging assists persons of all ages with program information
and enrollment assistance for federal and state prescription
drug programs.
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Evanston Skokie Valley Senior Services
840 Dodge Ave.
Evanston, IL 60202
(847) 864-3721
Website: www.nssc.org

Serving Evanston and Niles Townships

Hours: 8:30am - 5:00pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Walk-ins welcome or call for appointment
Home visits may be available

Primarily serve: older adults
Languages: English, Assyrian, Dutch, German, Russian and
Spanish

Evanston/Skokie Valley Senior Services provides a wide
range of social services to older adults in Evanston, Skokie,
Lincolnwood, Morton Grove and Niles east of Harlem
Avenue, including information and assistance, case
management, and counseling.

47




Faith in Action - Collinsville
222 Goethe
Collinsville, IL 62234
(618) 344-7788

Serving Caseyville, Collinsville and Maryville Townships and
State Park residents

Hours: 8:30am - 4.00pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Walk-ins welcome or call for appointment
Home visits may be available

Primarily serve: older adults, people with disabilities
Languages: English
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FITE Center for Independent Living
730 W Chicago St.
Elgin, IL 60123
(847) 695-5818
TTY Phone: (847) 695-5868
Website: www.fitecil.org

Serving Kane, Kendall and McHenry Counties

Hours: 8:30am - 4:30pm Mon-Fri Other - by appointment
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Walk-ins welcome or call for appointment
Home visits may be available

Primarily serve: people with disabilities
Languages: English and Spanish
American Sign Language available

It is the mission of the FITE Center for Independent Living to
work as an advocate for persons with disabilities residing in
Kane, Kendall, and McHenry counties in lllinois. FITE Center
for Independent Living will make every effort to assit all
inquiries in the most professional manner possible.
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Frisbie Senior Center
52 E Northwest Highway
Des Plaines, IL 60016
(847) 768-5944
Email: fsckooncem@d62.org

Serving Northwest Chicago
Serving all Cook County Suburbs

Hours: 8:30am - 4:00pm Mon-Fri
Services in person: information & referral, counseling, help
with applications

Walk-ins welcome or call for appointment

Primarily serve: older adults
Languages: English

The Frisbie Senior Center promotes for people over 55,
active self reliance and fun through volunteerism and socially
and physically enriching programs.
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Grundy County Health Department
1320 Union St.
Morris, IL 60450
(815) 941-3121
Website: www.grundyhealth.org

Serving Grundy County
Hours: 7:00am - 5:00pm Mon-Fri
Services by phone and in person: information & referral,

counseling, help with applications, problem solving

Call for appointment
Home visits may be available

Primarily serve: older adults
Languages: English and Spanish
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Hanover Township Senior Services
240 South lllinois Route 59
Bartlett, IL 60103
(630) 483-5600
TTY Phone: (630) 834-5674
Email: seniors@htonline.info
Website: www.htonline.info

Serving Hanover Township

Hours: 8:30am - 4:30pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Call for appointment
Home visits may be available

Primarily serve: older adults
Languages: English

Hanover Township Senior Services’ mission is to act as an
advocate for seniors; to empower older adults by providing
information, emotional support, social opportunities, nutrition
and transportation to maintain an independent lifestyle within
the community. Hanover Township’s foremost goal is to offer
an additional support system in which a senior feels a sense
of belonging and can grow through choices which enhance
the joy of living as he/she adapts to the continuum of life
changes.
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Hanul Family Alliance
1166 S Elmhurst Rd.
Mt. Prospect, IL 60056
(847) 439-5195
Email: hanul@hanulusa.org
Website: www.hanulusa.org

Serving all City of Chicago

Serving Barrington, ElIk Grove, Hanover, Maine, New Trier,
Niles, Northfield, Palatine, Schaumburg and Wheeling
Townships

Serving DuPage, Kane and Lake Counties

Hours: 8:30am - 4:30pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Walk-ins welcome or call for appointment
Home visits may be available

Primarily serve: general public, older adults, people with
disabilities
Languages: English and Korean

Hanul Family Alliance strives to be a leading force in
supporting the elderly, with a primary focus on Korean
Americans in metropolitan Chicago, by assisting them to
obtain and sustain a sense of dignity and improved quality of
life.
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Health & Disability Advocates
205 W Monroe Suite 300
Chicago, IL 60606
(312) 223-9600
TTY Phone: (800) 427-0766
Email: hda@hdadvocates.org
Website: www.hdadvocates.org

Serving Statewide

Hours: 9:00am - 5:00pm Mon-Fri
Services by phone: information & referral, counseling,
problem solving, legal assistance

Call for appointment

Primarily serve: older adults, people with disabilities
Languages: English and Spanish

As a policy and advocacy organization, Health & Disability
Advocates provides direct client services to children, people
with disabilities and low-income older adults seeking public
benefits. They are a lead partner in the Make Medicare Work
Coalition.
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Healthcare and Family Services— Health Benefits for
Workers with Disabilities

P.O. Box 19145

Springdfield, IL 62794

Toll Free: (800) 226-0768

TTY Phone: (866) 675-8440

Website: www.hbwdillinois.com

Serving Regional/National

Hours: 8:30am - 5:00pm Mon-Fri
Services by phone: help with applications

Primarily serve: people with disabilities
Languages: English

State medical cards for individuals who are working and
disabled. By paying a low monthly premium, individuals

receive full medical benefits with low co-pays.
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lllinois Department of Healthcare and Family Servic  es
201 S Grand Ave. East 3rd Floor
Springfield, IL 62763
Toll Free: (800) 226-0768
TTY Phone: (866) 675-8440
Website: www.hfs.illinois.gov

Serving Statewide

Hours: 8:30am - 5:00pm Mon-Fri
Services by phone: problem solving

Primarily serve: general public, older adults, people with
disabilities
Languages: English and Spanish
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lllinois Department on Aging
421 E Capitol Ave. Suite 100
Springfield, IL 62701
Toll Free: (800) 252-8966
TTY Phone: (888) 206-1327
Email: ilsenior@aging.state.il.us
Website: www.state.il.us/aging/

Serving Statewide
Hours: 8:30am - 5:00pm Mon-Fri
Services by phone: information & referral, counseling, help

with applications, problem solving

Primarily serve: older adults
Languages: English and Spanish
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lllinois Senior Health Insurance Program (SHIP)
320 W Washington St.
Springfield, Il 62767
(217) 524-1631
Toll Free: (800) 548-9034
Email: FPR.SHIP@Illlinois.gov
Website: http://www.idfpr.com/DOI/Ship/ship_help.asp

Serving Statewide

Hours: 8:30am - 5:00pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Walk-ins welcome
Home visits may be available

Primarily serve: general public, older adults, people with
disabilities
Languages: English and Spanish

SHIP is a free counseling service provided by the lllinois
Department of Financial and Professional Regulation,
Division of Insurance. SHIP trains volunteer counselors
throughout the State of lllinois to provide one-on-one help
with a client’s insurance, including Medicare Part D and state
prescription drug programs.
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lllinois Valley Center for Independent Living
18 Gunia Dr.
LaSalle, IL 61301
(815) 224-3126
Toll Free: (800) 822-3246
TTY Phone: (815) 224-3126
Website: www.ivcil.com

Serving Bureau, LaSalle, Marshall, Putnam and Stark
Counties

Hours: 8:30am - 4:30pm Mon-Fri
Services by phone and in person: information & referral,
counseling, problem solving

Walk-ins welcome
Home visits may be available

Primarily serve: people with disabilities
Languages: English
American Sign Language available

lllinois Valley Center for Independent Living (IVCIL) is a
non-profit center for independent living serving LaSalle,
Bureau, Marshall, Putnam and Stark counties. With no
charge to the individual, IVCIL supports persons with
disabilities to remain or move into the community, through
advocacy, information and assistance and support
programs.
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Ingalls Memorial Hospital
One Ingalls Drive
Harvey, IL 60426
(708) 915-4556
Email: jdeyoung@ingalls.org
Website: www.ingallshealthsystem.org

Serving Regional/National

Hours: 9:00am - 2:00pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Walk-ins welcome or call for appointment

Primarily serve: older adults
Languages: English

SeniorLife is a membership program for people over 50.
SeniorLife is an lllinois SHIP site and can help with Medicare
Prescription Drug Plan comparisons, Circuit Breaker,
Medicare questions and secondary insurance plans.
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Jewish Child and Family Services
216 W Jackson Blvd. Suite 700
Chicago, IL 60606
(312) 357-4800
Website: www.jcfs.org

Serving all City of Chicago
Serving all Cook County Suburbs

Hours: 8:30am - 5:30pm Mon-Fri
Services by phone and in person: information & referral,
counseling, problem solving

Walk-ins welcome
Home visits may be available

Primarily serve: general public, older adults, people with
disabilities
Languages: English and Russian

Jewish Child and Family Services offers expertise in a range
of family issues. Their array of therapeutic, educational and
preventative programs respond to the urgent needs of every
generation. Jewish Child and Family Services do whatever is
possible to foster personal growth and dignity in every
individual, couple and family they serve.
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Kane County Senior Services Associates, Inc.
101 S Grove Ave.
Elgin, IL 60120
(847) 741-0404
Toll Free: (800) 942-1724
Website: www.seniorservicesassoc.org

Serving Kane County

Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Primarily serve: older adults
Languages: English and Spanish
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Kendall County Senior Services Associates, Inc.
Beecher Community Center
908 Game Farm Rd.
Yorkville, IL 60560
(630) 553-5777
Toll Free: (800) 942-1724
Website: www.seniorservicesassoc.org

Serving Kendall County
Hours: 9:00am - 4.00pm Mon-Fri
Services by phone and in person: information & referral,

counseling, help with applications, problem solving

Primarily serve: older adults
Languages: English
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Kenneth Young Center
1001 Rohlwing Rd.
Elk Grove Village, IL 60007
(847) 524-8800
Website: www.kennethyoung.org

Serving Elk Grove and Schaumburg Townships

Hours: 9:00am - 5:00pm Mon-Fri
Services by phone and in person: information & referral,
counseling, problem solving

Walk-ins welcome or call for apponitment
Home visits may be available

Primarily serve: older adults, people with disabilities
Languages: English, Polish, Russian and Spanish

Kenneth Young Center is a behavioral health center that
provides services to people of all ages. They are the Case
Coordination Unit and Red Tape Cutters site for Elk Grove
and Schaumburg Townships, providing services to seniors in
these areas.
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Lake County Center for Independent Living
377 N Seymour
Mundelein, IL 60060
(847) 949-9440
TTY Phone: (847) 949-0641
Email: info@Iccil.org
Website: www.lccil.org

Serving Lake County

Hours: 8:30am - 5:00pm Mon-Fri
Services by phone and in person: information & referral,
counseling

Call for appointment
Home visits may be available

Primarily serve: older adults, people with disabilities
Languages: English and Spanish
American Sign Language available

Lake County Center for Independent Living is a disability
advocacy agency that serves people with disabilities who
live in Lake County, lllinois. They offer information and
referral, advocacy, independent living skills, and peer
counseling training and support. Lake County Center for
Independent Living services are free of charge.
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LINC, Inc.
120 East A St.
Belleville, IL 62220
(618) 235-9988
TTY Phone: (618) 235-0451
Email: info@lincinc.org
Website: www.lincinc.org

Serving St. Clair, Monroe and Randolph Counties

Hours: 8:30am - 5:00pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Call for appointment
Home visits may be available

Primarily serve: people with disabilities
Languages: English
American Sign Language available

LINC is a not-for-profit agency that provides a wide variety of
disability related services including information and referral,
advocacy, peer support and independent living skills as well
as Medicaid, Medicare Part D and Social Security
information. LINC develops its services to meet consumer
needs.
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Madison County Catholic Charities - Alton
3512 McArthur Blvd.
Alton, IL 62002
(618) 462-0634
Website: www.cc.dio.org

Serving Central, Southern and Western lllinois

Hours: 8:30am - 4:30pm Mon-Fri Other - emergency
situations

Services by phone and in person: information & referral,
counseling

Call for appointment

Primarily serve: general public
Languages: English

Catholic Charities is a non-profit organization which provides
community services to the public no matter what their race or
religion may be.
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Mather LifeWays Info Plus
Mather LifeWays Info Plus
1603 Orrington Ave. Suite 1800
Evanston, IL 60201
(847) 492-7500
Toll Free: (888) 600-2560
Email: gtaylor@matherlifeways.com
Website: www.matherlifeways.com/infoplus

Serving all City of Chicago
Serving all Cook County Suburbs

Hours: 8:30am -4:30pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Call for appointment

Primarily serve: older adults, people with disabilities
Languages: English

Mather LifeWays is a unique not-for-profit organization that
enhances the lives of older adults through lifestyle and
residential alternatives that create ways to age well.
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McHenry County - Senior Services Associates, Inc.
3519 N Richmond Rd.
McHenry, IL 60050
(815) 344-3555
Toll Free: (800) 339-3200
Website: www.seniorservicesassoc.org

Serving McHenry County
Hours: 8:00am - 4:00pm Mon-Fri
Services by phone and in person: information & referral,

counseling, help with applications, problem solving

Call for appointment
Home visits may be available

Primarily serve: older adults
Languages: English and Spanish
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Metropolitan Asian Family Services
9050 W Golf Rd.
Niles, IL 60714
(847) 824-9414
Website: www.mafsinc.com/main.htmi

Serving all Cook County Suburbs

Hours: 9:00am - 5:00pm Mon-Fri

Services by phone and in person: information & referral,
counseling, help with applications, problem solving, legal
assistance

Walk-ins welcome or call for appointment
Home visits may be available

Primarily serve: general public, older adults, people with
disabilities
Languages: English, Gujarati, Hindi and Urdu

Metropolitan Asian Family Services is a non-profit,
community based organization providing comprehensive
social services to the immigrant population of India, Pakistan
and other South Asian countries.
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Metropolitan Family Services
Southeast Center
3062 E 91st Street
Chicago, IL 60617
(773) 371-2900
Website: www.metrofamily.org/

Serving all City of Chicago
Serving all Cook County Suburbs

Services: information & referral, counseling, legal assistance

Primarily serve: general public, older adults
Languages: English and Spanish
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North Shore Senior Center
161 Northfield Rd.
Northfield, IL 60093
(847) 784-6040
Website: www.nssc.org

Serving Evanston, Maine, New Trier, Niles and Northfield
Townships

Hours: 9:00am - 5:00pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Walk-ins welcome
Home visits may be available

Primarily serve: older adults
Languages: English, Assyrian, Chinese, Japanese and
Russian

The North Shore Senior Center is an accredited, private, not-
for-profit, non-sectarian resource for older adults. The
misson of the agency is to support the independence and
well-being of older adults, enhance their dignity and self
respect and promote their health.
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Northeastern lllinois Area Agency on Aging - Kankak  ee
Kankakee Community College West Campus, River Road
P.O. Box 809
Kankakee, IL 60901
(815) 939-0727
Toll Free: (800) 528-2000
Email: neilaaoca@ageguide.org
Website: www.ageguide.org

Serving DuPage, Grundy, Kane, Kankakee, Kendall, Lake,
McHenry and Will Counties.

Hours: 8:30am - 4:30pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Walk-ins welcome

Primarily serve: general public, older adults, people with
disabilities
Languages: English

The nonprofit Northeastern lllinois Area Agency on Aging
(NEIL AAA) is responsible for developing and coordinating a
network of services for seniors and caregivers in DuPage,
Grundy, Kane, Kankakee, Kendall, Lake, McHenry, and Will
Counties.
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Northeastern lllinois Area Agency on Aging — West
Chicago

Field Office

245 W Roosevelt Rd. Bldg. 6

West Chicago, IL 60185

(630) 293-5990

Toll Free: (800) 528-2000

Email: frontdesk@AgeGuide.org

Website: www.AgeGuide.org

Serving DuPage, Grundy, Kane, Kankakee, Kendall, Lake,
McHenry and Will Counties.

Languages: English
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Northwest Community Hospital — Senior Health
Insurance Program (SHIP)

Healthy Aging / Senior Services

901 W Kirchoff Rd.

Arlington Heights, IL 60005

(847) 618-7440

Website: www.nch.org

Serving Elk Grove, Palatine and Wheeling Townships

Hours: 8:30am - 5:00pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Call for appointment - available on Thursday mornings

Primarily serve: older adults
Languages: English

Northwest Community Hospital's ‘Medicare and You'
program provides assistance in all aspects of understanding
Medicare to seniors residing within their service area.
Individual one-on-one counseling sessions are set by
appointment to address Medicare issues.
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Oak Park Township Senior Services
418 S Oak Park Ave.
Oak Park, IL 60302
(708) 383-8060
Website: www.oakparktownship.org

Serving River Forest and Oak Park Townships

Hours: 9:00am - 5:00pm Mon-Fri or by special arrangements

Services by phone and in person: information & referral,
counseling, help with applications, problem solving, legal
assistance

Walk-ins welcome
Home visits may be available

Primarily serve: older adults, people with disabilities
Languages: English

Township agency providing transportation, meals, case
management, and special programs primarily to residents of
Oak Park and River Forest. Most services are for individuals
age 60 or older residing within the service area.
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Orland Township Senior Services
15100 S 94th Ave.
Orland Park, IL 60462
(708) 403-4222
Website: www.orlandtwp.org/programs/seniors

Serving Orland Township

Hours: 8:00am - 4:30pm, Tuesday until 6:00pm
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Walk-ins welcome or call for appointment

Primarily serve: older adults, people with disabilities
Languages: English

The mission of the Senior Services Department of Orland
Township is to help the seniors of their community remain
active, healthy, and to live independent lives, through
various supportive services and programs that will promote
the maintenance and improvement of their overall health and
well-being.
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Palatine Township - Senior Citizens Council
505 S Quentin Rd.
Palatine, IL 60067
(847) 991-1112
Email: ptscc@ptscc.org
Website: www.ptscc.org

Serving Palatine Township
Serving Lake County

Hours: 8:30am - 5:00pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Walk-ins welcome or call for appointment
Home visits may be available

Primarily serve: older adults
Languages: English, Russian and Spanish

An accredited not-for-profit multi-purpose senior center
providing recreation, education, health & wellness, nutrition,
adult day care and social services to the northwest suburbs
of Chicago.
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PLOWS Council on Aging
7808 College Dr. Suite 5E
Palos Heights, IL 60463
(708) 361-0219
Email: info@plows.org
Website: www.PLOWS.org

Serving Lemont, Orland, Palos and Worth Townships
Hours: 9:00am - 5:00pm Mon-Fri
Services by phone and in person: information & referral,

counseling, help with applications, problem solving

Call for appointment
Home visits may be available

Primarily serve: older adults, people with disabilities
Languages: English and Spanish
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Progress Center for Independent Living
7521 Madison St.
Forest Park, IL 60130
(708) 209-1500
TTY Phone: (708) 209-1826
Email: info@progresscil.org
Website: www.progresscil.org

Serving all Cook County Suburbs

Hours: 9:00am - 5:30pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Walk-ins welcome
Home visits may be available

Primarily serve: general public, people with disabilities
Languages: English and Spanish
American Sign Language available

Progress Center for Independent Living is a consumer-
controlled, consumer directed service and advocacy
organization serving people with all types of disabilities in
Suburban Cook County. As a Center for Independent Living,
they offer peer support, advocacy, information and referral,
and independent living skills training. The Progress Center
for Independent Living is a lead partner in the Make
Medicare Work Coalition (MMW).
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Progress Center for Independent Living - South Offi  ce
400 Forest Blvd.
Park Forest, IL 60466
(708) 748-5156
Email: info@progresscil.org

Serving all Cook County Suburbs
Hours: 9:00am - 5:00pm Mon-Fri
Services by phone and in person: information & referral,

counseling, help with applications, problem solving

Walk-ins welcome or call for appointment
Home visits may be available

Primarily serve: people with disabilities
Languages: English
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Rock River Center
215 W Washington St.
Oregon, IL 61061
(815) 732-3252
Toll Free: (800) 541-5479
Email: rockrivercenter@verizon.net
Website: www.rockrivercenter.com

Serving Ogle County

Hours: 8:30am - 4:30pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Walk-ins welcome
Home visits may be available

Primarily serve: general public, older adults, people with
disabilities
Languages: English

Rock River Center is a private, not-for-profit organization,
designated as the focal point of services by the State of
lllinois for persons aged 60+ in Ogle County. They offer
assistance with a variety of benefits, including, Medicare,
Medicaid, Social Security, and pharmaceutical assistance.
The Rock River Center is a Caregiver Resource Center and
also offer transportation services, adult education and
recreation.
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Rush University Medical Center
Older Adult Programs
1725 W Harrison St. Suite 955
Chicago, IL 60612
(312) 942-7030
Email: waud@rush.edu
Website: www.rush.edu

Serving Statewide

Hours: 8:30am - 4:30pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Call for appointment

Primarily serve: older adults, people with disabilities
Languages: English
American Sign Language available

Rush University Senior Care is a geriatric practice that
provides primary care, including geriatric social work
services, to older adults.
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Schaumburg Township
Senior - Disabled Services
1 lllinois Blvd.
Hoffman Estates, IL 60169
(847) 884-0030
TTY Phone: (847) 884-1560
Email: seniors@schaumburgtownship.org

Serving Schaumburg Township

Hours: 8:30am - 5:00pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications

Walk-ins welcome or call for appointment
Home visits may be available

Primarily serve: general public, older adults, people with
disabilities

Languages: English and Polish

American Sign Language available

Schaumburg Township Senior and Disabled departments
help assist people who have needs in filing forms for many
state or federal programs, referrals for available programs
and information for current programs.
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Senior Services Center of Will County
251 N Center St.
Joliet, IL 60435
(815) 723-9713
Toll Free: (800) 892-1412
Email: seniorservices@agingspecialists.org
Website: www.willcountyseniors.org

Serving Will County
Hours: 8:30am - 4:30pm Mon-Fri
Services by phone and in person: information & referral,

counseling, help with applications, problem solving

Call for appointment
Home visits may be available

Primarily serve: older adults
Languages: English and Spanish
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Seniors Assistance Center
7774 W Irving Park Rd.
Norridge, IL 60706
(708) 456-7979

Serving Norwood Park Township
Hours: 8:00am - 4:00pm Mon-Fri
Services by phone and in person: information & referral,

counseling, help with applications, problem solving

Walk-ins welcome
Home visits may be available

Primarily serve: older adults, people with disabilities
Languages: English, Greek, Italian, Polish and Spanish

The Seniors Assistance Center serves seniors and people
with disabilities.
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Social Security Administration
Chicago Near Southwest Field Office
1233 W Adams
Chicago, IL 60607
(312) 886-8851
Toll Free: (800) 772-1213
TTY Phone: (800) 325-0778
Website: www.socialsecurity.gov

Serving Regional/National

Hours: 9:00am - 4:00pm Mon-Fri
Services by phone and in person: information & referral

Walk-ins welcome or call for appointment
Home visits may be available

Primarily serve: general public, older adults, people with
disabilities
Languages: English and Spanish

The Social Security Administration (SSA) assists
beneficiaries to apply for Extra Help (the limited income
subsidy program). SSA representatives participate in
outreach activities, community training and information and
referral services. There are 20 SSA Field Offices in
metropolitan Chicago. For directions and information about
your local office refer to:
https://secure.ssa.gov/apps6z/FOLO/fo001.jsp.
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Social Security Administration - Chicago South Dist rict
Office

Field Unit -Chicago South District Office

8658 S Sacramento

Chicago, IL 60652

(773) 424-9983

Toll Free: (800) 772-1213

TTY Phone: (800) 325-0778

Website: www.socialsecurity.gov

Serving Southeast and Southwest Chicago

Hours: 7:00am - 7:00pm Mon-Fri
Services by phone and in person: information & referral,
problem solving

Walk-ins welcome
Home visits may be available

Primarily serve: general public, older adults, people with
disabilities
Languages: English

The Social Secuirty Administration (SSA) at 8658 S.
Sacramento in Chicago serves the following zipcode areas:
60620, 60629, 60632, 60636, 60638, 60643, 60652, 60655,
60803, and 60827. SSA can provide public speakers and
assist in outreach events about the 'Extra Help' program.

88




Solutions for Care
7222 W Cermak Rd. Suite 200
North Riverside, IL 60546
(708) 447-2448
Website: www.bccoa.org

Serving Cicero and Berwyn Townships
Hours: 8:30am - 4:30pm Mon-Fri
Services by phone and in person: information & referral,

counseling, help with applications, problem solving

Walk-ins welcome or call for appointment
Home visits may be available

Primarily serve: older adults, people with disabilities
Languages: English, Czech and Spanish

Solutions for Care is a community-based social service

agency providing access to local, state and federal programs

for people 60 years of age and older, their families and
caregivers.
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Southwest Suburban Center on Aging
111 W Harris Ave.
La Grange, IL 60525
(708) 354-1323
Email: Info@swscoa.org
Website: www.swscoa.org

Serving Southwest Chicago
Serving Proviso, Lyons and Riverside Townships

Hours: 8:30am - 4:30pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Walk-ins welcome or call for appointment
Home visits may be available

Primarily serve: older adults
Languages: English, Bosnian, Bulgarian, Croatian, Polish,
Russian, Serbian and Spanish

Southwest Suburban Center on Aging provides a connection
to the most comprehensive, expert information on programs
and services enabling older adults to remain independent
and their families to make the best, most informed decisions
regarding needed care in their lives. From in-home services
and support to opportunities for health and wellness,
Southwest Suburban Center on Aging is meeting the needs
of today’s older adults and their families within the
community.
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Soyland Access to Independent Living
2449 Federal Dr.
Decatur, IL 62526
(217) 876-8888
Toll Free: (800) 358-8080
TTY Phone: (800) 358-8080
Email: sail@decatursail.com
Website: www.decatursail.com

Serving Coles, Clark, Cumberland, Macon, Moultrie and
Shelby Counties

Hours: 8:30am - 4:30pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Call for appointment
Home visits may be available

Primarily serve: people with disabilities
Languages: English
American Sign Language available

Soyland Access to Independent Living (SAIL) serves people
with disabilities in Macon, Moultrie and Shelby Counties.
SAIL offers advocacy and access, independent living skills
development, information & referral and peer counseling.
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Stickney Township Office on Aging
7745 S Leamington Ave.
Burbank, IL 60459
(708) 636-8850
Email: stickneyseniorcenter@ameritech.net
Website: www.townshipofstickney.org

Serving Stickney Township

Hours: 8:30am - 4:00pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Walk-ins welcome
Home visits may be available

Primarily serve: older adults, people with disabilities
Languages: English

The Stickney Township Office on Aging (STOA) is a division
of township government and is funded by the following
sources: local contributions, Illinois Department on Aging,
AgeOptions, and PACE Suburban Bus Division. STOA
provides services to senior residents of the township.
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Thornton Township Senior Services
333 E 162nd St.
South Holland, IL 60473
(708) 596-6040
Website: www.thorntontownship.com

Serving Thornton Township

Hours: 9:00am - 4:.00pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Walk-ins welcome or call for appointment

Primarily serve: general public, older adults, people with
disabilities

Languages: English and Spanish

In addition to the services listed above, Thornton Township

Senior Services offers weekly luncheons, many social
events, foot doctor and fun and educational seminars.
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University of lllinois at Chicago College of Pharma  cy
Dept. of Pharmacy Practice
833 S Wood St. Room 164
Chicago, IL 60612
(312) 413-1425

Serving all City of Chicago
Serving all Cook County Suburbs
Serving DuPage and Lake Counties

Hours: 8:00am - 5:00pm Mon-Fri
Services by phone and in person: information & referral,
counseling, problem solving

Call for appointment

Primarily serve: general public, older adults, people with
disabilities

Languages: English, Arabic, Chinese, Farsi, Gujarati, Hindi,
Korean, Polish, Russian, Spanish, Tagalog and Thai

The pharmacists and pharmacy students from the University
of lllinois at Chicago College of Pharmacy provide
medication assistance education and services for their
patients and external community clients as a part of their
outreach initiative programs.
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Urhai Community Service Center
2945 W Peterson Ave. Suite 204
Chicago, IL 60659
(773) 275-2688
Email: urhaicenter@sbcglobal.net
Website: www.urhaicenter.org

Serving all City of Chicago
Serving all Cook County Suburbs

Hours: 9:00am - 3:00pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Walk-ins welcome or call for appointment
Home visits may be available

Primarily serve: general public, older adults
Languages: English, Arabic, Assyrian and Russian
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Village of Morton Grove Family and Senior Services
Village of Morton Grove
6140 Dempster St.
Morton Grove, IL 60053
(847) 470-5246
Website: www.mortongroveil.org

Serving residents of the Village of Morton Grove

Hours: 9:00am - 4:30pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Walk-ins welcome
Home visits may be available

Primarily serve: older adults
Languages: English

Family and Senior Services provides a consolidated point of
service for senior citizen recreational and social service
activities to residents of Morton Grove. Family and Senior
Services also provides information and assistance on local,
state and federal programs, such as, Circuit Breaker,
property tax discounts, Medicare Part D and current
information on health insurance supplements.
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Village of Mount Prospect
Human Services Department
50 S Emerson
Mount Prospect, IL 60056
(847) 870-5680
TTY Phone: (847) 392-6064
Website: www.humanservicesdept@mountprospect.org

Serving residents of the Village of Mount Prospect

Hours: 8:30am - 5:00pm Mon-Fri
Services by phone and in person: information & referral,
counseling, problem solving

Walk-ins welcome or call for appointment
Home visits may be available

Primarily serve: general public
Languages: English and Spanish

The Village of Mount Prospect is a municipal based agency
which assists Mount Prospect residents of all ages with
nursing and social services including practical assistance,
advocacy, case management, counseling, financial
assessment, health screenings, hospital equipment lending
closet and home delivered meals.
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West Central lllinois Union Retiree Council
400 NE Jefferson Suite 408
Peoria, IL 61603
(309) 697-2808

Hours: council meets monthly
Call for appointment

Primarily serve: older adults
Languages: English
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West Central Illinois Area Agency on Aging
639 York St.
Quincy, IL 62301
(217) 223-5700
Toll Free: (800) 252-9027
Email: mwoods@wciagingnetwork.org
Website: www.wciagingnetwork.org

Serving residents of Central and Western lllinois

Hours: 8:00am - 5:00pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Walk-ins welcome
Home visits may be available

Primarily serve: general public, older adults, people with
disabilities

Languages: English

American Sign Language available

The West Central lllinois Area Agency on Aging Department
of Information and Assistance is a clearing house that
provides information, assistance and referral to a wide
variety of programs and services that enable seniors to
maintain their independence both in their home and in the
community.
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West Suburban Senior Services
439 Bohland Ave.
Bellwood, IL 60104
(708) 547-5600
Website: www.wsseniors.org

Serving Proviso Township

Hours: 8:30am - 4:30pm Mon-Thurs

Services by phone and in person: information & referral,
counseling, help with applications, problem solving, legal
assistance

Call for appointment
Home visits are available

Primarily serve: older adults
Languages: English and Spanish

West Suburban Senior Services is a non-profit organization,
assisting senior citizens (age 60 and over) and their families.
West Suburban Senior Services has been providing
community based services for elderly residents in the near
west Cook County suburbs since 1973.
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Will-Grundy Center for Independent Living
2415-A W Jefferson St.
Joliet, IL 60435
(815) 729-0162
TTY Phone: (815) 729-2085
Website: www.will-grundycil.org

Serving Grundy and Will Counties

Hours: 8:30am - 5:00pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Walk-ins welcome
Home visits may be available

Primarily serve: people with disabilities
Languages: English and Spanish
American Sign Language available

Will-Grundy Center for Independent Living serves all people
with disabilities, their families and advocates. They inform
persons with disabilities of their rights and responsibilities,
provide support services, promote advocacy, and raise
community awareness.
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Xilin Asian Community Center
1163 E Ogden Ave. Suite 301
Naperville, IL 60563
(630) 355-4322
Email: asiancommunitycenter@xilin.org
Website: http://www.xilin.org

Serving Central / West, Northeast, Northwest and
Southwest Chicago

Serving all Cook County Suburbs

Serving DuPage, Kane, Lake, McHenry and Will Counties

Hours: 10:00am - 3:00pm Mon-Fri
Services by phone and in person: information & referral,
counseling, help with applications, problem solving

Walk-ins welcome or call for appointment

Primarily serve: older adults
Languages: English, Cantonese, Chinese, Gujarati, Hindi
and Korean

Xilin Association is a bridge between public service and the
Asian population in Chicago and the suburbs. Asian
language assistance is provided.
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Geographic Index — Find Help by Location

This Index lists agencies by the areas they serve. Note that
some serve entire counties, regions or the whole state. In
addition to locating a specific area, also check the sections
such as “All of Chicago,” “All Suburban Cook County,” or “All
of lllinois.” Then look at the listings for each agency (see
page numbers) for more complete information.

Northeastern lllinois — Chicago Metropolitan Area

A. City of Chicago

All of Chicago Page
ACCESS LIVING oo 12
AIDS Foundation of Chicago ........................ 14
Alivio Medical Center ..........ccoevveiiiiiiiineeeeeee. 17
Alivio Medical Center — Western Avenue ..... 18
Arab American Family Services ................... 19
Chicago Department of Public Health —

Office of Health Care Access ................... 30

Chicago Department of Family and
Support Services, Division of Senior

SEIVICES .oiiiiiiiiiiie 31
Chicago Hispanic Health Coalition ............... 38
Hanul Family Alliance ..........cccccccieiiieeeeeee. 53
Jewish Child and Family Services ................ 61
Mather Life Ways Info Plus ..........cccccoeeeeee 68
Metropolitan Family Services Southeast

CeNTEI oo 71
Rush University Medical Center Older

Adult Programs .......ccccoeeeeevviiiiiiiiiiee e, 83
University of Illinois at Chicago

College of Pharmacy .........ccccooeeveeevvvennnnnns 94
Urhai Community Service Center ................. 95
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Central / West Chicago
Chicago Department of Family and
Support Services, Division of Senior
Services — Central/West Senior Center ....
Xilin Asian Community Center ...........ccccc.....

Downtown Chicago
Chicago Department of Family and
Support Services, Division of Senior
Services — Renaissance Court .................
CJE SeniorLife Bernard Horwich Center ......

Northeast Chicago
Chicago Department of Family and
Support Services, Division of Senior
Services - Northeast (Levy) Senior
CeNLEI e
CJE SeniorLife Bernard Horwich Center ......
Congresswoman Janice D. Schakowsky ......
Xilin Asian Community Center ......................

Northwest Chicago
Chicago Department of Family and
Support Services, Division of Senior
Services - Northwest (Copernicus)
Senior Center ........evveveeveeeeiveiieiieeeiiieeeeee,
CJE SeniorLife Bernard Horwich Center ......
Congresswoman Janice D. Schakowsky ......
Frisbie Senior Center ..........cccvvvvviiiinnneeeene.
Xilin Asian Community Center ......................

Southeast Chicago
Chicago Department of Family and
Support Services, Division of Senior
Services - Southeast (Atlas)
Senior Center ........uevvvveeeeeeeiieeiieiiieieieeeeee,
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Social Security Administration — Chicago

South District Office .......coovoveevieeenn.

Southwest Chicago
Chicago Department of Family and
Support Services, Division of Senior
Services - Southwest Senior Center ..
Social Security Administration — Chicago
South District Office .........ccceeveeeeeeeenee.
Southwest Suburban Center on Aging ...

Xilin Asian Community Center .................

B. Cook County Suburbs

All Cook County Suburbs

AQEOPLIONS ...
AIDS Foundation of Chicago ...................

Alexian Brothers Medical Center —

Resource Center for Seniors ...............
Alivio Medical Center — Chicago ..............

Alivio Medical Center — Western Avenue

Arab American Family Services ..............
Chicago Hispanic Health Coalition ..........
Frisbie Senior Center ..........cccooevviiiiiinnnns
Jewish Child and Family Services ...........
Mather Life Ways Info PIus ......................
Metropolitan Asian Family Services ........

Metropolitan Family Services

Southeast Center ......oooeeeeviiiiieiiiann.

Progress Center for Independent Living,

Forest Park .....oooevenieiiiieiiiiiean

Progress Center for Independent Living,

South OffiCe .eenieeee e

Rush University Medical Center Older

Adult Programs ........cccooeeveeivieiiiiiiinnnnn.

University of Illinois at Chicago

College of Pharmacy ..........cccceeeeeeeenee.
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Urhai Community Service Center .................
Xilin Asian Community Center .............c........

Northern Suburbs ( Evanston, Maine, New Trier,

Niles and Northfield Townships )
CJE SeniorLife Bernard Horwich Center ......
Congresswoman Janice D. Schakowsky ......
Evanston Commission on Aging Evanston
CiIVIC Center ......uueeiieeiieieeeeeeee e
Evanston Skokie Valley Senior Services ......
Hanul Family Alllance ..........ccccciiiieneeenee.
North Shore Senior Center ..........cccoeeeeeenne.
Village of Morton Grove Family &
SENIOr SErVICES ....oooevvvvieeiiiiiiee e eeeeeeeaaanns

Northwestern Suburbs ( Barrington, Elk Grove,

Hanover, Leyden, Norwood Park, Palatine,

Schaumburg and Wheeling Townships )
Barrington Area Council on Aging ................
Catholic Charities — Northwest Senior

SEIVICES ..ot
CJE SeniorLife Bernard Horwich Center ......
Hanover Township Senior Services .............
Hanul Family Alliance ..........ccccccciceiiieeeeeee,
Kenneth Young Center ..........cccevvvviiieneeennnee.
Northwest Community Hospital —

Senior Health Insurance Program

Healthy Aging / Senior Services ...............
Palatine Township — Senior Citizens

CoUNCIl oo
Schaumburg Township Senior —

Disabled Services .........ccoooviiiiiiiiiiiiiiins
Seniors Assistance Center ..........cccccevvvvnnnnnn.
Village of Mount Prospect Human

Services Department ..........cccooeeeeeiiiieinnnnns
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Southern Suburbs ( Bloom, Bremen, Calumet,
Rich and Thornton Townships )

Bloom Township Senior Services ................. 23
Catholic Charities — South Suburban

SENIOr SEIVICES ...uuviiiiiiiieeeiiiie e eeens 27
Thornton Township Senior Services ............. 93

Southwestern Suburbs ( Lemont, Orland, Palos,
Stickney and Worth Townships )

City of Palos Hills Community Resource........ 40
Orland Township Senior Services ................ 77
PLOWS Council on AgiNg ...cccvvvvvvvviiieeeeeeene, 79
Stickney Township Office on Aging .............. 92

Western Suburbs ( Berwyn, Cicero, Lyons,
Oak Park, Proviso, River Forest and Riverside

Townships )
Oak Park Township Senior Services ............ 76
Solutions for Care .........coveiiieeeeiieeeinn 89
Southwest Suburban Center on Aging ......... 90
West Suburban Senior Services ................... 100

. Collar Counties — Surrounding Cook

All Collar Counties

AIDS Foundation of Chicago ........................ 14
Chicago Hispanic Health Coalition ............... 38
Northeastern lllinois Area Agency on

AGING oo 73
Northeastern lllinois Area Agency on

Aging Field Office ......ccooovviiiiiiiiiiiiiie 74

DuPage County
Alexian Brothers Medical Center —
Resource Center for Seniors .........cc.ou...... 16
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DuPage County Department of
Human Resources - Senior Services

DIVISION ..o 43
Hanul Family Alliance ..........ccccccccciceiiieeeeee, 53
University of Illinois at Chicago

College of Pharmacy ..........cccceeeveeeevvinnnnns 94
Xilin Asian Community Center ...........ccccc...... 102

Grundy County
Grundy County Health Department .............. 51
Will-Grundy Center for Independent
)/ Vo 101
Kane County
FITE Center for Independent Living ............. 49
Hanul Family Alliance ..........cccccceeiieeeeeee, 53
Kane County Senior Services

Associates, INC. ..o 62

Xilin Asian Community Center ...........ccccc...... 102

Kankakee County
Catholic Charities — Diocese of Joliet ........... 25

Kendall County

FITE Center for Independent Living ............. 49
Kendall County Senior Services
Associates, INC. ......eveiiiiiiiiiiiie e 63

Lake County

Catholic Charities of Lake County ................ 28
Hanul Family Alliance ..........ccccciiiiieneeeenee. 53
Lake County Center for Independent

LIVING et 65
Palatine Township — Senior Citizens

CouNCil oo, 78
University of Illinois at Chicago

College of Pharmacy .........ccccceeveeeiiiieinnnnns 94
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Xilin Asian Community Center ...........ccccc..... 102

McHenry County
FITE Center for Independent Living ............. 49
McHenry County — Senior Services
Associates, INC. ..o 69
Xilin Asian Community Center ...........ccccc..... 102
Will County
Senior Services Center of Will County ......... 85
Will-Grundy Center for Independent
LIVING woveiiieee e 101
Xilin Asian Community Center ...........ccccc..... 102

Counties Outside Metropolitan Chicago

A. Northwestern lllinois

Rock River Center, Oregon
Serving Ogle County ........cccceeeeeeeeiiiieinnnns 82

B. Central and Western lllinois

Area Agency on Aging for Lincolnland,
Springfield
Serving Cass, Christian, Greene,
Jersey, Logan, Macoupin, Mason,
Menard, Montgomery, Morgan,
Sangamon and Scott Counties ................. 20
East Central lllinois Area Agency on Aging,
Bloomington
Serving Champaign, Clark, Coles,
Cumberland, DeWitt, Douglas, Edgar,
Ford, Iroquois, Livingston, Macon,
McLean, Moultrie, Piatt, Shelby and
Vermillion Counties .......ccccoovveiiiiiiiiiinnnnnn. 44
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lllinois Valley Center for Independent

Living, LaSalle

Serving Bureau, LaSalle, Marshall,

Putnam and Stark Counties .................... 59
Madison County Catholic Charities —

ATON Lo 67

Soyland Access to Independent Living,

Decatur

Serving Coles, Clark, Cumberland,

Macon, Moultrie and Shelby Counties ...... 91
West Central Illinois Union Retiree

Council, Peoria ..........ccceevvvvviiiiiieeeeeeeeiiinns 98
West Central lllinois Area Agency on
AQiNg, QUINCY ..covvvviiiiiiee e 99

C. Southern lllinois

Area Agency on Aging of Southwestern

lllinois, Belleville

Serving Bond, Clinton, Madison,

Monroe, Randolph, St. Clair and

Washington Counties .........ccccccccceieneeeeenee. 21
Egyptian Area Agency on Aging,

Carterville

Serving Alexander, Franklin, Gallatin,

Hardin, Jackson, Johnson, Massac,

Perry, Pope, Pulaski, Saline,

Union and Williamson Counties ............... 45
Faith in Action, Collinsville

Serving Caseyville, Collinsville and

Maryville Townships and

State Park Residents .............ccceeeviieiinnns 48
Linc, Inc., Belleville

Serving Monroe, Randolph and

St. Clair Townships .......cocveiiiiiiiieiieieiiens 66
Madison County Catholic Charities —
ARON e 67




All of Illinois — Regional and Statewide

AIDS Legal Council of Chicago,

(@4 oo To [0 J SRS 15
Campaign for Better Health Care,
Chicago .....covvveiiiiee e 24

Centers for Medicare and Medicaid
Services — Region 5 Office,

ChiCago ....coeviieiiiiiee s 29
Citizen Action/ lllinois, Chicago .................... 39
Health & Disability Advocates, Chicago ....... 54
Healthcare and Family Services,

Springfield ... 55
lllinois Department of Healthcare and

Family Services, Springfield .................... 56

lllinois Department of Aging, Springfield ....... 57
lllinois Senior Health Insurance

Program (SHIP), Springfield ..................... 58
Ingalls Memorial Hospital, Harvey ................ 60
Rush University Medical Center —

Older Adult Programs, Chicago ................ 83

Social Security Administration Chicago
Near Southwest Field Office,
Chicago ....ooovvviiiiieee e 87

Language Index — Find Help in Languages Other than
English

This Index lists languages other than English that are
available at some agencies.

American Sign Language Page
Chicago Department of Public Health —

Office of Health Care Access...........ccceeeeeennnnnn. 30
Egyptian Area Agency on AgiNg ......cccoeeeeeeeeeeennnnns 45
FITE Center for Independent Living ...................... 49

113




lllinois Valley Center for Independent Living ......... 59

Lake County Center for Independent Living .......... 65
LING, INC. oo 66
Progress Center for Independent Living,

Forest Park ..., 80
Rush University Medical Center ...............cccevveeeee. 83
Schaumburg Township ... 84
Soyland Access to Independent Living ................. 91
West Central Illinois Area Agency on Aging .......... 99
Will-Grundy for Independent Living ............ccccooe... 101
Arabic
Arab American Family Services ............ccceevvennnnnn 19
Chicago Department of Family and Support

Services, Division of Senior Services ............... 31
University of Illinois at Chicago College of

Pharmacy ..., 94
Urhai Community Service Center .............cceevveveens 95
Assyrian
Chicago Department of Family and Support

Services, Division of Senior Services ............... 31
Evanston Skokie Valley Senior Services .............. 47
North Shore Senior Center .............oevvvvviveeeeeeeennnee. 72
Urhai Community Service Center ...........ccoeeeeeennen. 95
Bosnian
Southwest Suburban Center on Aging .................. 90
Bulgarian
Southwest Suburban Center on Aging .................. 90
Cambodian
Chicago Department of Family and Support

Services, Division of Senior Services ............... 31
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Chinese, Cantonese, Mandarin
Chicago Department of Family and Support

Services, Division of Senior Services ..........
North Shore Senior Center .......ovvevveeveeiieeeennn.

University of lllinois at Chicago College of

Pharmacy ........cccovviiiiiiieeeecee e
Xilin Asian Community Center ..........ccccccunnnnn..

Croatian

Southwest Suburban Center on Aging .............

Czech

SolUtioNS TOr Care ...oeveeeeeeeeeee e

Dutch

Evanston Skokie Valley Senior Services .........

Farsi
University of Illinois at Chicago College of

Pharmacy ........cccoveiiiiiiiiie e

German

Bloom Township Senior Services ....................
Evanston Skokie Valley Senior Services .........

Greek

AGEOPLIONS .ovviiieiieeiieeeii e

Chicago Department of Family and Support

Services, Division of Senior Services ..........
Seniors Assistance Center ........covveveeeeiienennnn.

Guijarati

Metropolitan Asian Family Services .................

University of lllinois at Chicago College of

Pharmacy ...
Xilin Asian Community Center ............ccceevvnees
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Hindi

Metropolitan Asian Family Services ...........ccc........

University of Illinois at Chicago College of
Pharmacy ........ccccvviiiiiiiee e

Xilin Asian Community Center .........cccccceeeeeeeeeeenee.

Italian

Bloom Township Senior Services ...........ccccevvennenn

Chicago Department of Family and Support
Services, Division of Senior Services ...............

Seniors Assistance Center ........cccoeeveeeeeveeeviinnnnnnnn.

Japanese

Chicago Department of Family and Support
Services, Division of Senior Services ...............

North Shore Senior Center ........ccoeevvvieeeiiieeeivnenes
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Pharmacy ........cccovviiiiiiiii e
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